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Guidelines for auditing quality systems -

Part 1: Auditing
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ISO 10011-1 : 1990 Guidelines for auditing quality systems - Part 1: Auditing
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\- Scope

Y- Normative references
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\-Definitions

Y-Quality audit \
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\-Quality system

Y-Auditor (quality)
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\-Client
Y-Auditee

Y'-Observation
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\-Objective evidence
Y-Nonconformity
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0-Audit objectives
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\-Roles and responsibilities

Y-Audit Team



Voo Nod gl = Ol sl

5% mra el ol Ol S Gl ool (S (5500 R S B e
Jps a5 sl (5B Ly 3000bS Jha L Oliees b ge s (maiads bt
i e a3 85 g (g5 Ola sl eI

Jaes sla Culgguae Y-1-Y-F

e T e B

cime 4 by e Sl cule, -

T s 5 somae Sl 50 5o Sledal Jols -

(o185 30 osee 4 oad HIS) g (slacud s senenladl 5 5505 webin -

colaalidne Gu S e -

goree gl S LIS -

Lo lS e g 1) (s 5mn 5 et ot alail Nl Lol (0 5s >33 Gaiaad -
(8l 2 ol 53 50

Dol ¢ (g mae 4 kg e Slue Sl ndailas 5 (o eSS -

O S O S L

cole go wile yae S jlae (pt 4l Y laebsl J sean

2o b LT bl 5 coman b oledll 5o S uk ik

9 ot aulea 5 srae s b g ,S0a

Jaao yus 5La Cudg guss YN VY

PP [N S I USRI PP PPUVPY . I FLYPLAPVRY SN PEPY NI JPF PR OO
Al L ety Lo (ol sl nSpaamad (sl ms (Al Hviged 5 sus— S pae bl
il HLEAS b1y (s ha0e wlaaliis g5 58 5 (s0ee

s S Jold 1) 535 aokse (et Saae sy (gla il 5 gune

simaeng S eliael pla QAT 5o (5 lKes -

e by LS -



\n-\\—\ }J'l‘_ U‘ﬂ‘ ))\Ju\:.w\

Codi st (g 3mae Slajles St 935 hmes 89S (Suulas -

G JEIS paless -

' jaae SRl FoV-Y-F

il e Bl 5350 Ll (i gl 50 45 (g8 5 5SS 5 ey Oles
a5 DBl Snls s Jads (ghaae o S mlaplaslan by pata it o wla
S cwlea 5T 5V 5 0018 sl sl o)l haes

"jaae sl cullad O-V-Y-¥

D genls Saeo yuo

L cuadae Hloat bld alea 3 5 sad JiSly (ghnae g9 s slatiuwlsd Loy oL -
S s

xS cule ;| dagose (sladeall sius ol 5 (goee 4 gy pe DLl -

st 1o siuas 05, sludel 520, S g ) OlS Solas 0w s im0l ) shese -
S

Gl 1 L] el S 00, 0 1) sl s (6 slacdlad 4 LS e Sl -
S

388 1S st (s mee 4 1558 1) (Sloas slalbil pue —

caas GBS i e 50 0 O L srae sloal plKia 5o S saae pile psd 58 -

485 GEOLS aagal 5l s 5 gy Soset | s gl -

Fenls Olones

B9k oA (gm0 (sl 00l aaad dhels Y -

K&J‘JJM‘JU:{.‘\J&B‘J -

\-Independence of auditor

Y-Auditor activities
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Y- Auditing
Y-Initiating the audit

Y-Audit scope
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\-Audit Frequency
Y-Preliminary review of auditee”’s quality system description
Y-Preparing the audit

£-Audit plan
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\-Working documents
Y-Executing the audit

Y-Opening meeting

Y
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\-Examination

Y- Collecting evidence



P R R B IO P KH

PRI SO P ¢ SR USPRE  pR S P ol o g Lo yd S
2l (g m span Blaal 4 gy (plies S bl J o
«eboid—:%e—ue\e;w.»—w:de&usx—ud‘u‘dwuﬁuagﬂ
Sl s e g 3sme 5 LesiS KT

' symas Silaaldis  Y-Y-Y-O

0y € it g ian Lacallad 4 €T 51 Gy dismd gie il (i Slualis oS
S TS Bkl pae Slsie 4 1) s g Shaslitia 31 SaolS &S ol Gl sl s
Slisabl el s (5amae 05 S 380 I3 (s Sogme b 9> olalde sl
al iyt iy s 5 aSlenid (e i syl 4y A d lss (2l 48 S Jola
s £ o sl e

S LS yo S ohie e Ly s olailid 5 s pad e Sl cim e il Lol poe
e e iy 0o el Slaalidie 00,8 et e Sl B3 S 5 ge Lot Bado s (s3aae
pae o bgsse laal s (ool g s (o3 b g Dase Sl Jgmens o0
ey 58553 (5 e ho b a0l 4 el da 3!

Toud guli (6 a0 b dasliiaf dculs YO

e Lt S il (s mae 0305 ¢ (srme G018 s O Gl 5 e Ol 00
GHJJHGLAQL_@,J«L_Su_‘au.,;lxgﬂjm‘,_is;f_udu;\_w_\__:)\
Q\MLJ&&_:‘JL«__N.L;Q__JM;\PlJP.MJM‘M@JHCﬂ)\J

GJJJSJ_ml;L')B_}AL“t_gL;‘DﬁgM‘bdﬂﬁg&.&odb_}@@j@_ﬂxu@Ls:);;_ma

\- Audit observation

Y- Closing meeting with auditee
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‘- Audit documents
Y- Audit report preparation

Y- Audit report content
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V- Report distribution
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V- Record retention
Y- Audit Completion

Y- Corrective action follow - up
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